Who Are Our Customers?

Whether it’s business or pleasure if
you use a computer we can provide
you a service:

For 25 years we have been supplying and
supporting business computers and
networks. Most businesses have the
same basic IT requirement and we have
a wealth of knowledge and experience
across the full spectrum of business
types.

We have a dedicated team of support
engineers and workshop staff to provide
a comprehensive on-site and workshop
support service for home users.

Checkout our services
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Unit G5/G6,
The Granary Business Centre
Coal Road
Cupar
Fife KY15 5YQ

(01334) 652681
enquiries@jem-computers.com
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Getting ‘IT’ right the first

time

jem-computers.com



Home-User

Support Services

- PC\Laptop Setup

Professional setup of new PCs
and Laptops including full
anti-virus installation.

Workshop - £54 per hour In-Home - £60 per hour

Broadband Setu
& "

Installation and setup of your
broadband\wireless router and small networks.

In-Home - £60 (does not include router)

%% Virus\Spyware Removal
W Problem with a virus or is your
computer riddled with annoying

pop-up's - we have the tools and the experience.

Workshop - £48

C Telephone Remote Support
A Got a computer problem - we can
take control of your PC remotely and

diagnose the problem .
Telephone Support - £30 per half hour session

7\ Annual IT Support

Support

o We can provide you full telephone
and on-site support for 12 months for
a fixed fee. Our experienced engineers are on
hand Monday to Friday 8:30 to 5pm.

Annual Cost - £150 (does not include hardware support)

All prices are inclusive of VAT

Quotation

7 High Street

Looking for a new desktop pc or laptop - we can
source, supply and install all major PC brands -
we al so buil d pcods

specifications. We can also supply a wide range
of software and peripheral devices including
printers, scanners, and monitors. To receive a
quotation please call our team on (01334)
652681 or email sales@jem-computers.com

Repairs & Upgrades

‘ ' PC\Laptop Upgrades

Increase storage capacity,
improve performance, enhance
capability - upgrade your PC
(does not include hardware costs).

Workshop-£48 per hour On-Site-£60 per hour

Memory (RAM) Upgrades

Improve the performance of your
PC with a RAM upgrade (does not
include cost of RAM).

Workshop - £21 On-Site - £60

PC\Laptop Repairs

Problems with your PC\Laptop?
Hardware or software our
experienced and qualified engineers
will identify the problem. (does not
include cost of parts supplied).

Workshop - £48 per hour On-Site - £60 per

No Fix = No Fee

Data Services

Data Transfer

Transferring of data from an old PC
onto a new PC or external storage
device.

8O

Workshop -£48 On-Site - £60 per hour
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onto existing or new hardware.

Workshop - £60

Data Recovery
Recovery of deleted or corrupted
files. The recovered files will be
restored to a DVD if under 4Gb -
if over 4Gb the files will be
restored to an external hard drive (does not
include cost of external drive).

Basic Service - £100
Advanced Data Recovery Service P.O.A.

Data Backup Review

We will review your data storage and
setup a backup solution to suit your
needs. (price does not include external
backup device).

Workshoi -£48 On-Site - £60

Computer Health Check

Computer health checks are

_ essential to ensure your PC is

running at its optimum performance.

We will put your PC through a thorough service

including disk defrag., virus and spyware check,

install latest patches and drivers and other

performance enhancing checks. Initial
Consultation Free Of Charge.

Workshop - £65




